
Coronavirus disease (COVID-
19) advice for the public: When
and how to use masks

WHO Africa (/)
/   Coronavirus disease (COVID-19) advice for the public: When and how to use masks...

(https://www.afro.who.int/sites/default/�les/2020-
06/Colorful%20How%20to%20Wear%20a%20Mask%20Coronavirus%20Poster.png)

23 June 2020

https://www.afro.who.int/
https://www.afro.who.int/sites/default/files/2020-06/Colorful%20How%20to%20Wear%20a%20Mask%20Coronavirus%20Poster.png


Coronavirus disease (COVID-19) advice for the public: When and how to use masks

(h�ps://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-

masks) (WHO: last updated 19 June 2020)

Advice on the use of masks in the context of COVID-19 (h�ps://www.who.int/publica�ons/i/item/advice-on-the-

use-of-masks-in-the-community-during-home-care-and-in-healthcare-se�ngs-in-the-context-of-the-novel-

coronavirus-(2019-ncov)-outbreak)

Q&A: Masks and COVID-19 (https://www.who.int/emergencies/diseases/novel-coronavirus-
2019/question-and-answers-hub/q-a-detail/q-a-on-covid-19-and-masks)

What is WHO’s view on masks?

Masks should be used as part of a comprehensive strategy of measures to suppress transmission and save lives;

the use of a mask alone is not sufficient to provide an adequate level of protec�on against COVID-19. You should

also maintain a minimum physical distance of at least 1 metre from others, frequently clean your hands and avoid

touching your face and mask.

Medical masks can protect people wearing the mask from ge�ng infected, as well as can prevent those who have

symptoms from spreading them. WHO recommends the following groups use medical masks.

* Health workers

* Anyone with symptoms sugges�ve of COVID-19, including people with mild symptoms

* People caring for suspect or confirmed cases of COVID-19 outside of health facili�es

Medical masks are also recommended for these at-risk people, when they are in areas of widespread

transmission and they cannot guarantee a distance of at least 1 metre from others:

* People aged 60 or over

* People of any age with underlying health condi�ons

Non-medical, fabric masks are being used by many people in public areas, but there has been limited evidence

on their effec�veness and WHO does not recommend their widespread use among the public for control of

COVID-19. However, for areas of widespread transmission, with limited capacity for implemen�ng control

measures and especially in se�ngs where physical distancing of at least 1 metre is not possible – such as on

public transport, in shops or in other confined or crowded environments – WHO advises governments to

encourage the general public to use non-medical fabric masks.

 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.who.int/publications/i/item/advice-on-the-use-of-masks-in-the-community-during-home-care-and-in-healthcare-settings-in-the-context-of-the-novel-coronavirus-(2019-ncov)-outbreak
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-on-covid-19-and-masks


Help and services

Copyright (/copyright)

Employment (http://www.who.int/careers/en/)

Privacy policy (/privacy-policy)

Sitemap (/sitemap)

Contact us

General inquiries (/about-us/contact-us)

Media inquiries (/media-centre)

WHO country o�ces (/countries)

WHO O�ces

WHO Eastern Mediterranean Region (http://www.emro.who.int/)

WHO European Region (http://www.euro.who.int/)

WHO Headquarters (http://www.who.int/en/)

WHO Region of the Americas (http://www.paho.org/hq/)

WHO South-East Asia Region (http://www.searo.who.int/en/)

WHO Western Paci�c Region (http://www.wpro.who.int/en/)

Follow us

Twitter (https://twitter.com/WHOAFRO)

Facebook (https://www.facebook.com/WHOAFRO/?fref=nf)
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